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GET THE RIGHT STUFF TO THE RIGHT PLACE 
CIRCOR INDUSTRIAL PUMPS - Americas 

CUSTOMER CARE HOTLINE:  

(877) 853-7867 (USA AND CANADA) 

(704) 291-2040 (DIRECT) 

 

CUSTOMER CARE  
CC@CIRCOR.COM 

Contact Customer Care for: 

• Request a quotation on aftermarket parts, spares, kits 

• Replacement of a previously purchased pump 

• Any General Questions, Concerns, or Feedback  
 

ORDERS@CIRCOR.COM 

• Submit a Purchase Order 

• Status of an Existing Order 

o https://imo-pump.com/cf/checkorderhistory.php  

 

 

APPLICATION ENGINEERING 
AE@CIRCOR.COM 

Contact Application Engineering for: 

• Assistance with Pump Selection 

• Pump and Driver Alignment Package 

o Try the Pump Selection Form https://www.imo-pump.com/cf/aes.php  

• System Quotes 

 
 

AFTER-MARKET SERVICE 
SERVICE@CIRCOR.COM 

Contact Service Engineering for: 

• Warranty claims 

• Technical Support, Maintenance, Repair or Diagnosis  

o In-house or On-site 

• Training for your team 

• Commissioning of pumps 
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